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Mpukas MuHTpyaa Poccun ot 06.09.2024 N 455H
"O6 yTBEpXXAEHMM NPOdEeCCUOHaNbHOro CTaHaapTa
"CneuuanucT no couuanbHon pabore...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 16.05.2025

3apeructpupoBaHo B Muntocte Poccun 8 oxts16pst 2024 r. N 79732

MWHUCTEPCTBO TPYA Y COLMATIbHON 3ALLUUTBI POCCUACKOWU ®EOEPALUA

NMPUKA3
oT 6 ceHTAOpa 2024 r. N 455H

OB YTBEPXOEHUU NMPOPECCUOHAIIBHOIO CTAHOAPTA
"CNEUMANUNCT NO COUNANIBHOU PABOTE™

B cootBerctBum ¢ myHkrom 20 IlpaBun pa3paboTKu M yTBEPXKICHHS MPOQECcCHOHATBHBIX
CTaHJApTOB, YTBEPXKICHHBIX MocTtaHoBIeHHeM [IpaBurenbctBa Poccuiickoin @enepanuu ot 10 anpens
2023 r. N 580, npuka3bIBao:

1. VrBepauth mpmiaraemeiii npodeccruoHaNbHbIN cTaHAapT "CHeMualucT MO COIUAIBHON
pabore".

2. Ilpru3HaTh yTpaTUBIINM CHITy IpHUKa3 MHUHHCTEPCTBA TPYIa U COMAIBHOM 3amuThl Poccuiickon
Oenepanmn ot 18 wmrons 2020 r. N 351n "OO yrBepx)aeHUU TPO(PECCHOHATBLHOTO CTaHIapTa
"Crenuanuct mo couualbHOW pabore" (3apeructpupoBaH MuHHCTEpcTBOM IocTulMM Poccuiickoi
®enepauyu 15 urons 2020 r., peructpanuonsbiii N 58959).

3. YcraHOBUTH, UTO HACTOSAILIMM MPHUKaA3 BCTynaeT B cuwily ¢ 1 mapra 2025 r. u npelictByer a0 1
mapta 2031 r.

Munuctp
A.O0.KOTAKOB

YT1BEpxKIeH

MprKa3oM MuHucTEepCcTBa TPy Aa
¥ COITMATbHOM 3aIIUTHI
Poccuiickoit ®enepanun

ot 6 centsa6ps 2024 r. N 4551

NMPO®ECCUOHAIBbHbLIA CTAHOAPT
CMNEUMANUCT NO COLIMATIbHON PABOTE

3

Peructpaimonuslii Homep
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Mpukas MuHTpyaa Poccun ot 06.09.2024 N 455H
"06 yTBEepxaeHnn NpodeccnoHanbHOro cTaHgapTa
"CneumanucT no coumanbHomn paborTe...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 16.05.2025

. O6wime cBepeHus

HCfITGJ’IBHOCTB I10 INIaHUPOBAHUIO, OpraHu3alun, KOHTPOJIIO U
MPEAOCTABIICHUIO COLIMAIIBHBIX YCIYT, MEP COLMAIbHON NOAIEPKKH 1 03.001
roCy/IapCTBEHHOW COIIMATBLHOM MOMOIIN

(HamMeHoOBaHUE BUJIa TPO(PECCHOHATILHON AESITEIIBHOCTH) KOJ[

OcHoBHas 11e1b BUJa NPO(HeCCHOHAIBHON AEATEIbHOCTH:

[IpenocrarieHue conMaIbHBIX YCIYT, MEP COIUAILHOW TOIEPKKH U TOCY1apCTBEHHON
COLIMATILHOW TTOMOIIH TPaKIaHaM B LEJISAX YIYUIICHUS YCIOBUMA UX KU3HEIEATEIILHOCTH U
paciMpeHusi iX BO3MOKHOCTEH CaMOCTOSITEIBHO 00ECTICUnBaTh CBOM OCHOBHBIE
YKU3HEHHBIE TTOTPEOHOCTH

I'pynna 3anaTwii:

2635 Coenuanuctsl B 001acTu - -
OpraHHU3aIy U BeJECHUS
COIMANBLHOM PaboTHI

(xom OK3 <1>) (HaMeHoBaHUe) (xom OK3) (HaMeHOBaHUE)

OrHecenue K BUJaaM SKOHOMHYCCKOU JACATCIIbHOCTH:

87.30 JlesTenbHOCT 1O  yXOAY 3a IpecTapelblMM M HMHBAIMJAMHU C
o0ecreueHreM POKUBAHUS

87.90 JlesTenbHOCTD 10 yXOy ¢ 00ecTiedeHneM MPOKUBAHUS IpoYast

88.10 [IpenocraBienne colMaibHBIX YycIayr Oe3 oOecrnedeHus HpPOKUBAHUS
IIpeCTapeibIM U HHBATUAAM

88.91 IIpenocraBiieHre yCiIyr 110 JHEBHOMY YXOAY 3a IE€TbMHU

88.99 [IpenocraBieHne MPOUYMX COIUAIBHBIX ychoyr ©0e3 obecrieyeHus
IIPO’KUBAHUS, HE BKIIOUYEHHBIX B IPYTU€ IPYIIHPOBKH

(xoxg OKBI/I (HaMMEeHOBaHWE BUJIa PKOHOMHUYECKOH JIESITCIIBHOCTH )
<2>)

Il. OnucaHme TpyAoBbLIX PYHKLUK, BXOAALLMNX
B npoceccnoHanbHbIN cTaHaapT (pyHKUMOHaNbLHasa KapTa Buaa
npodeccuoHanbLHON AeATeNIbHOCTH)
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O060011eHHBIE TPYA0BBIE (PYHKIIUU

TpynoBsie GyHKINU

KOJl| HanMMEHOBaHHE | YPOBEHb HAaUMEHOBaHUE KOJl | YpOBEHb
KBaJIk (momy
¢buka POBEHbD)

012078 KBaJIH
(dbuxauun
A | esaTenbHOCTSH IO 6 Onpenenenne MHANBUATYATbHON A/01.6 6
MPEIOCTABICHUIO HYKJa€MOCTH TpaXk/iaH B
COLIMATTBHBIX COLIMATIbHOM OOCITYKUBAaHUU
yCIIyT, Mep
COIMATbHOM Onpenenenue nopsaka u A/02.6 6
TIOJIEPKKH 1 KOHKPETHBIX YCIOBUN peanu3alun
rOCyIapCTBEHHOM WHAUBUIYAIBHON MPOTpaMMBbl
COLIMAIbHOMN IIPEaOCTABIICHUS COLMAIbHBIX
TTOMOTIIH YCIyT, MPEJICTABIECHHON
MOJTy4aTeJIeM COIUATBHBIX YCITyT
Opraauzanus COIUaIbHOTO A/03.6 6
o0cy)KMBaHUS TTOJTydaTeNIeH
COLIMAJIBHBIX YCIYT C y4€TOM
WHANBUAYAIBHON MPOTpamMMBbl
MIPEIOCTABIICHUS COLUATBHBIX
YCIIYT, UHANBUIYIBHBIX
MOTPeOHOCTEN U OOCTOSTENBCTB,
10 KOTOPBIM IpaKJIaHUH IMPU3HAH
HYKJAIOIIIMCS B COIUAIBHOM
00CITy KUBaHUH
[TepcoHanbHOE CONMPOBOKICHUE A/04.6 6
BETEpPaHOB OOEBBIX NEHCTBHIA,
JIUII, TPUHUMABIIHUX Y4acTHE B
0O0€BBIX JIEHCTBUSIX, YICHOB CEMEi
noruodmmx (ymepmmx) <3>
B | desTenbHOCTH MO 6 [InanupoBanue, opranuzanus u B/01.6 6
MJIAaHUPOBAHMIO, KOHTPOJIb JI€ATETLHOCTH
OpraHu3aI, MOApa3AeNICHUs 110
KOHTPOJIIO MIPEIOCTABIICHUIO COLIMATILHBIX
peanusaiuu u YCIIyT, COLIMATLHOTO
Pa3BUTHIO COTIPOBOXACHUS, TPO(DUITAKTHKE
COI[MAJIEHOTO 00CTOSITEIILCTB,
o0cy)KMBaHUS 00y CIIOBJIMBAIOIINX HYX/IaeMOCTh
rpakKJaHWHA B COIUATFHOM
o0CTy>)KMBaHUHU
KonTpons peanuzanuu B/02.6 6
MHAUBUAYAIbHON MPOTrpamMMbl
MIPEIOCTABIICHUS COLIUATBHBIX
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[aTta coxpaHeHus: 16.05.2025

yCIIyT
[Iporno3upoBanue u B/03.6 6
MIPOEKTUPOBAHUE Peau3aluu
COLIMAJIEHOTO O0CITY>KUBaHUS
rpaXx/i1aH U JAeATeIbHOCTHU IO
MPOPUITAKTUKE OOCTOSITEIILCTB,
00yCIIOBIMBAIOIINX HYX/Ia€MOCTb
B COIIMANILHOM O0CITY>KHBaHUU
Pa3BuTHe 1 noBwilIeHUE B/04.6 6
3((PEKTUBHOCTH COITMATBHOTO
o0CITy KHBaHUS

lll. XapakTtepuctuka o606LEeHHbIX TPYAOBbIX (PYyHKLUN
3.1. O6006LwweHHan TpyaoBas pyHKUMUA
JlesiTenbHOCTD 10 MPEeOCTaBICHUIO
HaumenoBa | comuanbHBIX yCIIYT, MEP COILMABLHOM Kox A YpoBeHb 6
HUe MOAJEPKKU U TOCYTapCTBEHHOMN KBaJTM(DUKALINH
COLMAJIbHOW MOMOILLH
IIpoucxoxnenue
o 3auMCTBOBAaHO
00001eHHON Opurunan X
. U3 OpUrMHaJIa
TPYAOBOH (QyHKIHH
Kon PerucrpanuoHHbIit
OpUTHMHaja HOMeEp
po(hecCuOHAIBHOTO
CTaHjaapTa

Bo3Mmoxkubie
HAaUMEHOBaHUS
JIOJKHOCTEH,
npodeccuit

Crenuanmct 1o conraibHON padboTe

TpeboBanus k
00pa30BaHMIO U
00y4YeHUIO WIH

nin

Briciiee oOpa3zoBanme - bakagaBpuaT

Cpennee npogeccroHanbHOE 00pa30BaHKE - IPOrPAMMBbI
MOJTOTOBKH CIEIUAIMCTOB CPETHETO 3BEHA

Briciiee oOpa3oBanue - 6akanaBpuaT (HermpoduisHOe) U
JIOTIOJTHUTEIbHOE NMPOo(dhecCHOHaIbHOE 00pa30BaHME - POrPaMMbI
npodeCCHOHATBLHOMN MEePETOATOTOBKH 110 MPO(UITIO 1A TETEHOCTH
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TpeboBaHus K ONBITY | -

MIPAKTUYECKON

paboTsl

OcoOsle ycroBus OTtcyTcTBHE CyITUMOCTH 32 IIPECTYIUIEHHUS, COCTaB U BUABI KOTOPBIX

Jormycka K pabore YCTaHOBJIEHBI 3aKOHO1aTeNIbcTBOM Poccuiickoit deneparuu npu
paboTe ¢ HeCOBEPLICHHOJIETHUMHU IpaKAaHaMU <4>
[TpoxoxaeHne 00s3aTeNbHBIX TPEABAPUTEIBHBIX U MEPUOTUIECKUX
MEIMIUHCKHUX OCMOTPOB <5>

Hpyrue -

XapaKTepUCTUKHU

JononHutenbHbIe XapaKTepuctTukun

HanmenoBanue Kon HaumenoBanue 6a30Boii rpynmsl, JOKHOCTH
JIOKyMEHTa (mpodeccun) niK crenuatbHOCTH
OK3 2635 CrieniranucThl B 001aCTH OpraHU3aliy ¥ BEICHHS

COIMATBHON PabOThI

EKC <6> -
OKIIATP <7> 26527 CoumanbHblil pabOTHUK
OKCO <8> 5.39.02.01 |CouunanbHas paboTa

5.39.03.02 | CommanbHas paboTa

3.1.1. TpyaoBas cpyHKUMA

Ornpezenienre UHIMBUAYATbHOM YpoBeHb
Haumenona
e HY’KJa€MOCTHU T'paX/iaH B Kox | A/01.6 | (momypoBens) | 6
COIMAIBHOM OOCITYKUBaHUH KBaTH(UKAITIT
ITponcxosxxmenne 3auMCTBOBAHO
P A Opurunan X
TPyA0BOH (HYHKIIHH W3 OpUTrMHAJIa
Kon Peructpanmonnsrit
OpHUTrHHAJIA HOMEp
npoheccuoHaIbHOTO
cTaHgapTa

Tpynoseie neiictBust |I[lpuem rpaxxaan, oOpaTHBIIMXCS 3a TMOXYYCHHEM COIHMATbHBIX
yCIyr, MEp COLMAaJbHOM TONIEPKKH U  TOCYyAAPCTBEHHOU
COLMAJIBHOW MOMOIIK, B TOM YUCJIE HA OCHOBAaHUHM IPEJICTABICHHON
VHJIUBUYaJTIbHON TPOrPaMMBbI MPEIOCTABICHUS COUUAIBHBIX YCIYT

www.consultant.ru CrpaHuua 5 u3 26
HafeXHasa npaBoBas noaaepXxka


https://docs7.online-sps.ru/cgi/online.cgi?req=doc&amp;base=LAW&amp;n=386337&amp;date=16.05.2025
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&amp;base=LAW&amp;n=386337&amp;date=16.05.2025
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&amp;base=LAW&amp;n=386337&amp;date=16.05.2025&amp;dst=100608&amp;field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&amp;base=LAW&amp;n=386337&amp;date=16.05.2025&amp;dst=100608&amp;field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&amp;base=LAW&amp;n=97378&amp;date=16.05.2025
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&amp;base=LAW&amp;n=97378&amp;date=16.05.2025
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&amp;base=LAW&amp;n=135996&amp;date=16.05.2025&amp;dst=100010&amp;field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&amp;base=LAW&amp;n=135996&amp;date=16.05.2025&amp;dst=100010&amp;field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&amp;base=LAW&amp;n=135996&amp;date=16.05.2025&amp;dst=107183&amp;field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&amp;base=LAW&amp;n=135996&amp;date=16.05.2025&amp;dst=107183&amp;field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&amp;base=LAW&amp;n=212200&amp;date=16.05.2025
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&amp;base=LAW&amp;n=212200&amp;date=16.05.2025
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&amp;base=LAW&amp;n=212200&amp;date=16.05.2025&amp;dst=102269&amp;field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&amp;base=LAW&amp;n=212200&amp;date=16.05.2025&amp;dst=102269&amp;field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&amp;base=LAW&amp;n=212200&amp;date=16.05.2025&amp;dst=103084&amp;field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&amp;base=LAW&amp;n=212200&amp;date=16.05.2025&amp;dst=103084&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

Mpukas MuHTpyaa Poccun ot 06.09.2024 N 455H
"O6 yTBEpXXAEHMM NPOdEeCCUOHaNbHOro CTaHaapTa
"CneuuanucT no couuanbHon pabore...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 16.05.2025

BrisiBnenre 00CTOSITENBCTB, KOTOpPbIE YXYAIIAIOT MJIX MOTYT
YXYALIUTH YCIOBHS )KU3HEAEATEIILHOCTH IPaXKIaHUHA

Benenne ydera rpaxknaH, TpPHU3HAHHBIX HYXIAIONIUMHUCA B
COILIMATILHOM 00CTY>KUBaHUU

Heob6xoaumsie Bectu nepBuuHBI npueM TpaKaaH, OOPAaTHBIINXCS B OpPTraHU3AIHIO
YMEHHUS COILIMATILHOTO 00CITyKUBAHUS

[IpoBoANT, MHOUBUAYAJIbHBIK OMPOC TpaKJaH M AaHAJIU3UPOBATH
KOMIUIEKT JOKYMEHTOB, MOATBEPKAAIOMINUX HHIAUBUAYAIbHYIO
HY>KJJaeMOCTh TPaXKJIaH B COLIUATIBHBIX YCIyrax

Opranu3oBbIBaTE  O0OCIICIOBAHUE YCIOBHH JKU3HEICSTEIbHOCTH
rpaXJlaHMHA 10 MECTY >KUTENIbCTBA ((haKTHUECKOro MHpeObIBaHMS),
OTpeNeNATh TMPHYUHBI, CIOCOOHBIE MPUBECTH HMX B TIOJOXKEHUE,
IIPEJICTaBIISIOIIEE OMACHOCTD /IS )KU3HU U (WJIN) 30POBbs

O6o0marh M CcHUCTEMaTH3UPOBAaTh HH(OPMAINIO, Kacarollyocs
00CTOSITENLCTB, KOTOPbIE YXYAIIAIOT UM MOTYT YXYAIINUTh YCIOBUS
KU3HEACATCIIbHOCTHU TpaXxJiaH, n OIpPCACIIATh METOAbI nux
IPEOJI0TECHUS

B3anMozeicTBoBaTh ¢ IpaXKJaHaMH,  HYXJAIOIMMMHUCA B
COLIMAJIBHOM 00CITy>KMBaHUHU

YcranaBanBaTh KOHTAKTHI C COIMAIBHBIM OKPYKCHHUEM I'pa’kJIaHUHA
C [OCIbIO YTOYHCHHA YCJ'IOBI/Iﬁ €ro JKHU3HCACATCILHOCTH IIpHU
MpcaOoCTaBJIICHUN CONaJIBHBIX YCIyT, YKa3aHHbIX B
HHHHBHHyaﬂLHOﬁ nporpamMme nNpeaoCTaBJICHUA COIUAJIBHBIX YCIIYT

Vcnonb30BaTh OCHOBHBIE METO/BI, CIIOCOOBI U CPEJCTBA MOIYy4EHUS,
XpaHeHus, MepepaboTKu HMH(POpPMALMM, HABBIKM paboThl C
KOMITBIOTEPOM KaK CPEICTBOM YIIpaBieHHs HHpOpManuei, B TOM
yucIie B MH(OPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHOM CeTH
"UnTepuer"

Bectn gokyMmeHTaluio, HEOOXOMUMYIO JJIsl  MPEJOCTaBICHUS
COL[MAIBHBIX  yCIyI W  COLHMAIBHOIO  CONPOBOXKIECHUSA, B
COOTBETCTBUU C TpPeOOBAaHUAMM K OTUETHOCTH B OyMa)KHOM U
JJIEKTPOHHOM BHJIE

Heob6xoaumsie OCHOBHBIE HAMpAaBJICHUs] TOCYJAPCTBEHHON TOJUTUKH B cdepe
3HAHUS COILIMAJILHOM 3aIUTHI U COLUATBHOTO 00CTYKUBAHUS TPaKIaH

HopmatuBHbie mpaBoBbie akThl Poccuiickoit deneparuu B chepe
COLIMATILHOTO OOCTY)KUBAaHUS M COLIMAJIBHOW 3alUTHl TPaKIaH B
4acTH, HEOOXOAMMOM ISl UCTIOTHEHHSI TOJKHOCTHBIX 00S3aHHOCTEH

TpeboBanust K COOMOJCHHIO KOH(MDHMICHIIMAILHOCTH  JIMYHON
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uH(pOpMaIIMU, XPaHEHUIO U MCIOIb30BAaHUIO MEPCOHATBHBIX JAHHBIX
rpaaaH, OOpaTHBIIMXCS 32 MOJYYEHUEM COLHUATBHBIX YCIYT, Mep
COLMAIIBHOM MOJJIEPHKKHU U TOCYJAPCTBEHHOMN COLIMAIbHON ITOMOLIU

HOpHIIOK NpeaOCTaBJICHUA COUUAIIBHBIX YCIIYT

HCJ'II/I, 3aga4u U (I)yHKI_II/II/I MMOCTAaBUIMKOB COLIMAJIBHBIX YCIIYT

Oco0eHHOCTH COHH&J’ILHOﬁ pa6OTBI C PAa3JIMYHBIMU TI'paXKJaHAMHU -
noJrydarejisiMu COUUAJIbHBIX YCIIYT

OCHOBBI TICUXOJIOTUH B 00beMe, HEOOXOAMMOM [yl BBIMOJHEHUS
TPYAOBOH (hyHKIIMU

Tunonorus HpO6J’ICM rpaxxJiaH, IpU3HAHHBIX HYXIAOIMUMHUCST

OCHOBBI HAaIlMOHAIBHBIX W PETHOHAIBHBIX OCOOCHHOCTEW ObITa W
CEMEIHOr0 BOCITUTAHMSI, HAPOAHBIX TPAJAULIUNA, OPTaHU3AIMU JJOCYTa

ConuokynbpTypHBIE, COLIMAJIbHO-TICUXOJIOTMYECKUE,
MICUXOJIOTO-TIeIarOTHYECKHe OCHOBBI MEXIJIMYHOCTHOTO
B3aUMO/ICUCTBUS

HOPHI[OK MNPpU3HAHHA TI'paXJdaHWMHA HYXIAOOMMCI B COLUAJIBHOM
06CJ'Iy)KI/IBaHI/II/I, OIIPECACIICHUSA HHﬂHBHHyaHBHOﬁ HOTpC6HOCTI/I B
COHAJIIBHBIX YCIyrax, COCTaBJICHUA HWHAWBUAYAJIBHBIX IIPOrpaMm
MpeaoCTaBJICHUA COUUAIBHBIX YCIYT

Meroasl  OUArHOCTUKM  IPUYMH,  yXYJAUIAOOUX  YCJIOBUSA
KUBHCACATCIBHOCTH T'paXJdaH, CHHXAOINUX HWX BO3MOXHOCTH
CaMOCTOSITCIIEHO ~ 00ecIieYrMBaTh CBOM OCHOBHBIC JKU3HCHHBIC
MOTPEeOHOCTH

OCHOBBI KOMIUIEKCHBIX TIOJIXOJIOB K OIICHKE TOTPEOHOCTEH IpakaaH
B MPEIOCTaBICHUN COIIHAJIbHBIX YCIIYT, COIIMAJIBHOTO
CONPOBOXKACHUSA, MEP COLUATIBHOW MOAACPKKH M TOCYIapCTBEHHOMN
COIMaJIbHOM MMOMOIIHN

BI/II[LI, CTPYKTypa U COHACpKaHHUC NOKYMCHTOB, HGO6XO,I[I/IMBIX JIA
OKa3aHHd CONUAJIbHBIX YCIIYT, COOUAJIBHOI'O COIIPOBOXIACHUSA

OCHOBBI TOKyMEHTOBEICHHSI, TPEOOBaHUS K OTUETHOCTH, MOPAIKY U
CpOKaM ee TMpeloCTaBieHHus B o00beMe, HEOOXOAUMOM s
BBITOJIHEHHSI TPYAOBOH (DyHKIIUU

OTHYECKHEC OCHOBBI COLIMAJIbHOM pa6OTBI

Hpyrue -
XapaKTEePUCTUKHU

3.1.2. TpyaoBas pyHKUMA
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Onpenenenve nopsaka u
KOHKPETHBIX YCIOBHUHU peaTn3anuu
HaumenoBa I/IH,I[I/III)SI/LZ[ anL};{oﬁn orp aMMBIH Y pOBeHE
Y porp Kox | A/02.6 | (momgypoBenb) | 6
HHE MPEIOCTABIICHUS COLIUATIBLHBIX YCIYT,
. KBaJTM(DUKAIH
MPEACTABICHHON MOTyYaTeIeM
COLIMAIbHBIX YCIYT
IIpoucxoxxnenue 3auMCTBOBaHO
P i Opurunan X
TPYIOBOM (DYHKIIUH W3 OpUTHHAJIA
Kon Perucrpanuonssiii
opuruHaa HOMED
pohecCuoHaIBLHOTO
cTaHjapTa

TpynoBsie nefictBusi | BelsiBlIeHHe TOTEHIMANa TpakJIaHWHA MW €ro  OJvKauIero
OKPYXEHHsI B pEIICHUH MpoOJieM, CBSI3aHHBIX C MPEOJOJICHHEM
00CTOSITENBCTB, YXYAIIAIONINX WU CIOCOOHBIX YXYIIIUTH YCIOBUS
€TI0 X KUBHCACATCIIbHOCTHU

[InanupoBaHue neicTBUM, BBIOOP TEXHONOTUH, (GOPM M METOJOB
IPENOCTABICHNU  COLUAIbHBIX  YCIyr  IpU  OpPraHHU3aluu
IIPEIOCTABIICHUS COLIMAJIBHBIX YCIyT, OIPEIEICHHBIX
WHJVBHTyJIbHOW ITPOTPaMMOM IIPEIOCTABICHUS COLUAIBHBIX yCIIyT

B3aumozeiictBue €O CHELNMAIACTaMM,  OpraHU3alUsAMM U
cooOliecTBaMu IO OKa3aHHMIO IIOMOIIM B PpEUIEHUU MpodiemM
nojy4areiaed COLMalIbHBIX YCIYTr, CBSI3aHHBIX C IPEOIO0JIEHUEM
OOCTOATENIBCTB, YXYALAKIMINUX I CIOCOOHBIX YXYALIUTh YCIOBUS
UX KU3HEIEATEIBHOCTH

Heo6xonumele KonkpeTusupoBaTbe  I1€JIM, yKa3aHHblE B  HMHJIUBHIYaJIbHOU
yMeHUs mporpamMme IpeNOCTaBICHUsS COLUAIbHBIX YCIyr, Ha OCHOBE
IIPOBECHHON IUAarHOCTHKH, a TaK)Ke IIPOTHO3UPOBATH PE3YJILTATHI
IIPEAOCTABICHUS COLUATIBHBIX YCIIyT

Hcnonp30BaTh TEXHOJOTHH U METOABI COHHaHLHOﬁ pa60TBI

[IpumeHsATh METOABl OUArHOCTHKM JIMYHOCTH, I103BOJISIOIIME
aKTyaJM3UpOBaTh MO3MILHMI0 TpakJaHWHA, OOpaTHBILETOCS 3a
MOJYyYCHUEM yCIyr, ¥ OOECIEeYUTh peaNn3alui0 TEeXHOJIOTUH
CaMOIIOMOIIY ¥ B3aUMOIIOMOILN

Y4UuTHIBaTh U3MEHSIOIINECS YCIIOBUS KU3HEACSITEIbHOCTH IPaXKaaH
C  LEeJIbl0  BHECEHUS  MNPEUIOKEHHMH O  KOPPEKTHUPOBKE
MHAUBHUAYAIBHON MPOTpaMMbl IIPEIOCTABIICHUS COLIUATIBHBIX YCIYT
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B3anmoneiictBoBaTh CO  CHEUMAIMCTAMHM, OpraHU3alUsIMU U
COOOIIECTBAMU TPU TPEAOCTABICHUHU COIMATIBHBIX YCIYT, Mep
COLMAITBHOM MOJJIEPAKKH U TOCYJAPCTBEHHOM COIMATIbHON MTOMOIIU

Heob6xoaumeie HopMmatuBHbie mpaBoBble akThl Poccuiickoit @enepanuu B cdepe
3HaHUSA COITMAIBHOTO OOCITY»KWBAaHMUSI U COIMAJIBHOW 3alUTHI TPaXJIaH B
4acTH, HEOOXOJUMOM I MCTIOJHEHUS TOJKHOCTHBIX 00s3aHHOCTEH

OCHOBHBIE HaIpaBJICHUSI TOCYJAPCTBEHHOW COIMAIBHON TMOJHUTHKU
Ha ¢eiepabHOM, PErHOHAIBHOM, MyHUIIUTIAIIBHOM YPOBHSIX

OcHOBHBIE THUMNBI TPOOJEM, BO3HUKAIONIUX Y TOJydarenen
COLIMATIbHBIX YCIYT

OcHoBHBIE (HOPMBI U BUJIBI COIUATEHOTO 00CTY )KHBAHUS

OcHOBBI COCTABJICHUS WHJVBHlyaIbHOU IIPOrpaMMBbI
IIPEIOCTABIICHNS COLMATIBHBIX YCIIyT

ITopsinok mpenocTaBieHUs] CONMAIBHBIX YCIYT

TexHOJOrHK COLMANBHON PaOOTHI U YCIOBUS MX PUMEHEHUS

OCHOBBI TIPOCKTUPOBAHUSI, MPOTHO3UPOBAHMS U MOJICIHPOBAHHS B
COLIMANIbHOM paboTe

MoTHUBallMOHHBIE TEXHOJIOTHH B COIMAIBHON pabOTe U TEXHOJOTHH
AKTHBU3ALMK JIMYHOCTHBIX PECYPCOB M PECYpPCOB COLMAIBHOIO
OKPYKEHHS

OCHOBBI IICHXOJIOTHA B 00BbeME, HEOOXOOHUMOM IS BBIITOIHEHUS
TPYZA0BOH (YyHKIIUU

DKOHOMUYECKHE OCHOBBI COITMATILHON paOOThI

NudpacTpykTypa  NpelOoCTaBICHHUS  COLMAJIBHBIX  YCIyT B
MYHHUIIUIAILHOM 00pa30BaHUU, PECYPCHl MECTHOTO COOOIIeCTBA

Poccuiickuiil u 3apyOeKHBII ONBIT COLUATIEHON paOOTHI

ITHYECKHE OCHOBBI COIlMaJIbHOM pa6OTBI

HApyrue -
XapPaKTCPUCTUKU

3.1.3. TpyaoBas cpyHKUMA

Opranusanus COIHaIbHOTO YpoBeHb
Haumenosa o
e 00CITy>)KUBaHUSI MTOJTydaTemNe Kox | A/03.6 | (momypoBens) | 6
COIMAJIBHBIX YCIYT C YIETOM KBaNM(UKAIAN
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WH/IMBUYaIbHOM ITPOrpaMMbl
npeaoCTaBJICHUA COUUAIIBHBIX YCIYT,
WHIUBUIYATBHBIX TOTPEOHOCTEH 1
00CTOSITENILCTB, 10 KOTOPBIM
rpakIaHUH NPU3HAH HYXKIAIOIIUMCS
B COIIMAIBHOM OOCITYKHBaHHH

[TpoucxoxaeHue 3anMMCTBOBAaHO
. Opurunan X
TPYI0BOM (GYHKINU U3 OpUrHHala
Kon Peructpanmonnsrit
OpHUTHHANA HOMED
npodecCuOHAIBLHOTO
cTaHjapTa

Tpynoseie nericteust | IloaroroBka  AOKYMEHTOB Ul 3aKJIIOYEHHs  JOTOBOpa O
NpeaoCTaBJICHNU I'PpAXXKAaHNHY CONHUAJILHBIX YCIIYT' B COOTBETCTBUH C
WHJVBHTyaJIbHOU MTPOTPaMMOM IIPEIOCTABICHUS COLUAIBHBIX YCIIyT

Opranuzanys TpeIoCTaBICHUSI COIUATBHBIX YCIYT MOJIydYaTeasMm
COIMMANBHBIX YCIYT, a TakkKe Mep COIUAIbHON TOIJACPKKA |
rocyJapCTBEHHOM COIMAIbLHOMN TTOMOIITH

Obecneuenue MIOCPETHUYECTBA MeXIy IpaXx/JIaHUHOM,
HYXXJAIOLUMMCS B TPEAOCTABICHUM COLUAIBHBIX YCIYr, Mep
COLIMAJIBHOM MOJIEPKKH, TOCY1apCTBEHHON COLMAIIbHON MOMOIIHN, U
pa3IMYHBIMM  CHELMAIUCTaMM  (OpraHu3alusMH) C  LEJbIO
IPEJICTaBICHUS MHTEPECOB TIpakJaHMHA W PELIEHUs  €ro
COLIMAJIbHBIX MPOOIEM

CopeiicTBre MOOMIHM3alMM COOCTBEHHBIX PECYpPCOB TpakIaH |
pecypcoB HMX COIHMAJIBHOTO OKPYXKEHHS JUIsI  IIPEOJIOJICHUS
OOCTOSITENILCTB, YXYAMAIOMIUX W CIIOCOOHBIX YXYAIIUTH YCIOBUS
KHU3HEACATEILHOCTH TPAXKIaH

Opranu3anys HampaBJICHUS TIOJydaTeNlell COIMaIbHBIX YCIyr B
CTeUaTM3UPOBAaHHbIC COLMAIBHBIC OpraHU3anuyu (IIOgpa3aeICHuUs)
U (U1M) K TPOUIBHBIM CIIEIUATHUCTaM

OpFaHI/ISaHI/IH COMAJIBHOI'O COIIPOBOXIACHUA I'paXaaH B IIPOLECCE
peajm3annuun HHHHBHHyaHBHOﬁ porpamMmal MPpEaOCTaBICHUA
COIHAJIBHBIX YCJIYT U OKa3aHUA MCpP COLIMAJIbHOM MMOAACPIKKHN

Opranuzanus npoduiIakTUyeckoi padoThl MO MpeayNpexICHHIO
NOSABICHUS W (WJIM) Pa3BUTUS OOCTOSTENBCTB, YXYIIIAIOUIMX WU
CHOCOOHBIX YXYAUIUTh YCIOBUS )KU3HECSITEIBHOCTH TPaXKIaH
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Heo6xonumeie IlogroraBnuBarh JOKYMEHTHl JUIsl 3aKJIIOYEHUS JOrOBOpa O
YMEHHUS IIPEAOCTABICHUH TPAXIAAHUHY COLMAIBHBIX YCIYI B COOTBETCTBHUU C
WHJVBHTyaJIbHOW ITPOTPaMMOM IIPEIOCTABICHUS COLUAIBHBIX yCIIyT

Hcnonb30BaTh ONTUMAIbHOE COYETAHUE PA3IMYHBIX TEXHOJIOTHH
collMaIbHOM paboThl B IMpoLEecCe NPEJOCTaBICHHUS COLUAIBHBIX
YCIIYT, oTpeieNIEHHBIX WHIMBHUIyaJIbHON pOrpaMMoit
MPEIOCTABICHUS COLIUATBHBIX YCIYT

OGecrieunBaTh  OpPraHM3alMI0  B3aMMOACHCTBHUS  MPOQUIbHBIX
CHEIMAIMCTOB B TMPOIECCe MPEIOCTABICHUS COLUUATBHBIX YCIyT
rpakaaHam

MOTI/IBI/IpOBaTB nonyaneJIeﬁ COOHAJIBHBIX YCIYTI U UX COLHUAJIBHOC
OKPYKCHHUC K aKTUBHOMY Y4YaCTHUIO B pCajin3aliuu PIH,E[I/IBH,Z[yaHBHOﬁ
nporpamMmsl NpCA0CTABJIICHUSA COUAIbHBIX YCIIYT

OpraHuzoBbIBaTh IIPOBEJICHHE VMHIVBUAYAJIbHbBIX
OpOopUIAKTHYECKAX MEPONPUATHH C TpaxkJaHaMH 10 MECTy
KHUTEIbCTBA ((aKTHUECKOTo MpeOBIBaHUS) B BHJIE KOHCYJIBTAIIHH,
COJICHCTBUSL B OpraHM3allMM 3aHATOCTH, O3JIOPOBJICHUS, OTAbIXA,
IPEJOCTABICHUs] ~ COLMAIbHBIX,  IPAaBOBBIX,  MEIUIMHCKHUX,
00pa30BaTeNbHBIX, ICUXOJIOTUYECKUX, PEAOMITUTALIMOHHBIX YCIyT

Hcmonp30BaTh OCHOBEI IIpaBOBLIX 3HAHUM B C(bepe MpEAOCTABICHUA
COLMAJIBHBIX YCIyT, MEp COIMaJIbHOM MNOAACPIKKHN n
FOCY)IapCTBeHHOI‘/’I COILIMAJIbHOM ITOMOIIH

Hcnonp30BaTh TEXHOJOTHU COLMAILHOTO O6CJ'Iy>I(I/IBaHI/I}I rpaxxJiaH C
YUCTOM MHANBUIAYAJIBHBIX 0CO0eHHOCTEH HOJIy‘-I&TGJ'ICfI COMaJIbHBIX

yCIIyT

ObecnieunBaTh KOH(PHUICHIMAIBHOCTh JIMYHOH HHPOpPMALUU O
rpaxkaHax, OOpaTHBIIUXCS 32 MOJTYYEHUEM COIMATBHBIX YCIyT

Heobxonumebie HopMmatuBHbie mpaBoBbie akThl Poccuiickoit denepanuu B chepe
3HaHUSA COIIMAILHOTO OOCIIYKUBAaHUSI U COLMAJIBHOW 3alUTHI TpakJaH B
YacTH, HEOOXOIUMOM JJISI UCTIOTHEHUS JOJIKHOCTHBIX 00sS3aHHOCTEH

OcHOBHBIE HAIpaBIICHHs MOJUTUKH B cpepe COLMANBbHON 3alIUTHl U
COLMAIBHOTO O0CITY)KHBaHUS TPAXKIAH

ITopsimok nmpenocTaBieHUs: COUMANIBHBIX YCIYT

[lepeueHbr JOKYMEHTOB, HEOOXOIMMBIX I MPEAOCTABICHUS
COIIMAIBHBIX YCIYr TpakJaHaM, OOpPAaTUBIIMMCS B COLIMAJIbHbBIC
CITYKOBI

Hp aBUJia BCACHUA JOKYMCHTAlUN
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Cucrema  opraHM3anuMii  COLMAIBHOTO  OOCIY)KMBaHHUS  Ha
pPETMOHAIBHOM ¥ MYHHIMIIATBHOM YPOBHE, HMX IIeNH, 3a1a4d U
byHKIMHA

HCJ'II/I, IMPUHIUIIBL n OCHOBBI OopraHu3anun couaJIbHOI'O
MOCPEAHUYCCTBA MECKAY MOJYyHaTCJIEM COLNUAJIBHBIX YCIYI H
pa3ivudYHbIMU COLHMAJIBHBIMHM HWHCTUTyTaMU JId HPCACTaBICHUA
HHTCPECOB IIOJy4daTeCiid COHHUAJIIBHBIX YCIYI' W PCHICHUA €TI0
COIMaJIbHbBIX np06neM

PermaMeHT MEXBEJOMCTBEHHOI'O B3aMMOACHCTBUS

Cdeppl  mpodeccHOHANbHOW  OTBETCTBEHHOCTH  MPOQUIBHBIX
CIEIMANIMCTOB B MPOIIecce MPEIOCTaBICHUS! COLUATBHBIX YCIYyT

OCHOBBI BaJI€OJOIHMH, COLIMAIBHON MeIUIINHEI

OKOHOMHYECKHE OCHOBBI COLMATBHON pabOThI

IIcuxomornueckue u COIIMAJIbHO-IICJarOrnN4YC€CKUe OCHOBBHI
COLIMAJIbHOM paboTHI

IIpaBuna oka3zaHMs CUTYallMOHHOM IOMOIIM MHBAIMIAM Pa3INYHBIX
KaTeropuii Ha 00beKTaxX COLUaTbHON, HHKEHEPHOU M TPaHCIOPTHOM

UHGPACTPYKTYPHI

OCHOBBI TEPOHTOJIOTHH

TexHosornu couuaabHOU paboThI

OTHYECKUE OCHOBBI COLIMATILHON pabOThI

Hpyrue -
XapaKTEPUCTUKHU

3.1.4. TpynoBas cpyHKUMA

[TepconanpHOE COMPOBOKICHUE
BETEpaHOB OOEBBIX JACHCTBUH, JIHII, YpoBeHb
Haunmenosa
e IIPUHUMABIINX Y4acTHE B OOEBBIX Kon | A/04.6 | (moxypoBens) | 6
JEUCTBUAX, WICHOB CEMEH MOrnOIInx KBaJTU(DUKAIINH
(ymeprux) <3>
IIpoucxoxaeHue 3anMMCTBOBaHO
P i Opurunan X
TPYIOBOM (DYHKIIUN W3 OpUTHHAJIA
Kon Perucrpanuonssiii
opuruHaa HOMED
pohecCuOHaTBLHOTO
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CTaHJapTa

Tpynoseie neiictBust | Opranuzanuss NEPCOHAJIBHOTO  CONPOBOXACHUSA B IOJyYEHUU
BeTepaHaMM OOEBBIX ICHCTBUH, TULIAMH, TPUHUMABIIMMHU Y4acTHE B
00€BBIX JEHCTBUAX, U WICHAMH CEeMEH MOruommx (yMepumx) Mep
MOJIEPKKH, COLIMATbHBIX U UHBIX YCIYT, TOMOILU

[Tpuem, KOHCYIBTHPOBAaHUE, HHPOPMHUPOBAHUE M HH(POPMAIIMOHHOE
COTNPOBOXICHUE BETEPAHOB OOEBBIX NEWCTBUMA, JIMII, MPUHUMABIINX
ydacTue B 00€BbIX AEMCTBUSIX, YICHOB ceMel Moruomux (yMepumx),
OOpaTUBLIMXCS 3a IOJIyYEHHUEM Mep MOIIEPKKH, COLUAIBHBIX M
MHBIX YCIYT, IOMOIIH

B3aumopeiicTBue  (KOMMYHHKAIusi) €  BETEpaHaMH  OOEBBIX
NEWCTBUH, JTUIIAMHU, IPUHUMABIIMMHU y4acTue B OOCBBIX JCHUCTBUSIX,
YJIeHAMU CeMel MOTUOMMUX (YMEPIIUX) JIMYHO U C MCIIOIb30BAaHHEM
JUCTAHIIMOHHBIX TEXHOJOTMH, B TOM 4YHCIE C HCIHOJIb30BAHUEM
MOOUJIBHOTO MPUJIOKEHUS

PaccmoTpenue, oOlLleHKa H OpraHud3anusi HUCIOJIHEHMs 3aJayd,
MOCTaBJICHHOW B OOpalleHUH BeTepaHa OOEBBIX IEHCTBUM, JIUIIA,
MPUHUMABIIIETO ydYacTHe B OOEBBIX JEHUCTBHSIX, UIEHA CEMbH
norudmiero (ymMepIiiero)

[Tomomp BeTepaHam OOEBBIX ACHCTBUM, JHIAM, NPUHUMABIIUM
y4dacThe B OOEBBIX NEHCTBUSX, B OQOpMIICHUU (BOCCTAHOBIJICHHH)
JOKYMEHTOB U TOJIYYeHHU CTaTyca BeTepaHa OOeBBIX JEWUCTBUU B
COOTBETCTBUMU C 3aKOHOAATENbCTBOM Poccuiickoii denepauuu o

BETEpaHax
Heobxonumebie BricTpanBaTh MHAMBHUAYAIbHBIN MOAXOA B OpraHU3aIMU padOTHI C
yMEHUs BeTepaHaMu OOCBBIX JICHCTBUM, TUIIAMU, TPUHUMABIIUMHU y9acTUE B

00€BbIX AEHCTBUSIX, YICHAMH ceMel Moruomux (yMepImx)

Bectu mpuem BerepaHoB OOEBBIX NEHCTBUHM, JUI], MPHUHUMABIIMX
ydacTre B OOEBBIX IEHCTBUAX, WICHOB CeMel MOrHOmmux (yMepIunx),
0o0paTHBIIMXCS 3a MOJyYEHHEM Mep MOIJIECPKKH, COLMAIBHBIX H
UHBIX YCIIYyT, TIOMOIIHX

B3anmoneiicTBoBaTh CO  CHEUANMCTAMHM, OpraHU3alUsIMUd U
COOOIIECTBAMHU TIPH MPEOCTABICHUN BETEpPaHaM OOEBBIX JIEHCTBUIA,
JIUIaM, TPUHUMABIIMM ydacTHe B OOEBBIX JACWCTBUAX, UJICHAM
cemell morudmux (yMepuux) Mep MoAAEP>KKH, COITHAIBHBIX U HHBIX
YCIYr TIOMOIIM JHUYHO W C HCIOJIb30BAHUEM JIUCTAHIIMOHHBIX
TEXHOJIOTHH, B TOM YHCJIE C HCIOJIb30BAHUEM MOOMILHOTO
MIPUIIOKEHUS

CopneicTBOBaTh yY4YacTHIO BETEPaHOB OOEBBIX JEWCTBHM, JIHUII,
MPUHUMABIINX Yy4YacTHe B OOCBBIX JCHCTBUAX, B CIOPTUBHBIX
MEpONPUATHSIX, B TPOCBETUTEIBHON JEATEILHOCTH B cdepe
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[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 16.05.2025

NaTPUOTHYECKOrO BOCMUTaHUS, B paboTe C OOIIEeCTBEHHBIMH
OpraHu3alUsIMH, OOBEIUHEHUSMH  BETEPAHOB,  BOJOHTEPAMH
OOIIIECTBEHHBIX TPOEKTOB, B MEPONPHUATUSX [0 YBEKOBECUCHHIO
naMiaTH  BETEPAaHOB W WX  TOJBUTOB,  BOBJIICUCHHUIO B
KyJIbTYPHO-/I0CYTOBYIO JIEATEIBHOCTh

@®opMupoBaTh U HAIPABIATH BeTepaHaM OOEBBIX ACUCTBUM, JHIIAM,
NPUHUMABIIMM Yy4yacTHe B OOEBBIX JEWCTBUAX, YIEHAM CeMei
moruOmux (yMepimx), B TOM YHCJIE TMOCPEACTBOM MOOHIBHOTO
OpWIOXKEHUs, HMHQOpPMAIMI0 O  NPEAOCTABISEMBIX  MeEpax
MOJIEP’KKH, COIIMATBHBIX U MHBIX yCIyraX, MOMOIIH, O pe3yJibTaTax
paccMOTPEeHHUS U MCIIOTHEHHS OCTYMUBIINX OT HUX 0OpaIieHui

OCyIIeCTBISATh BBIE3NBI MO MECTY KHUTEIhCTBA ((PaKTUIECKOTO
npeObIBaHMs) BETEPAHOB OOEBBIX ICHCTBUM, JIMI], MPUHUMABIIUX
ydqacTie B OOEBBIX JCHCTBHSX, M WICHOB CEMEW TOTHOMINX
(ymepimux) mpu HEOOXOJAMMOCTH, BBISBIATH MOTPEOHOCTh B Mepax
MOJICPXKKU, COITMAIBHBIX U UHBIX yCIyrax, IOMOIIH, OCYIIECTBIATh
c6op uHpOpMaIHH 0 BOTIPOCAX, TPEOYIOLIUX PEIIeHUs

[Tpon3BOIUTE YCTAaHOBKY MOOWJIBHOTO TPHJIOKEHHS BeTepaHam
00eBBIX JACUCTBUM, IMIaM, NPUHUMABLUIMM Yy4acTue B OO0EBBIX
JNeHcTBUAX, WieHaM  ceMedl  mormOmumx — (yMepmmx) A
KOMMYHHKAaIUH

OcCymiecTBISITh MOHUTOPUHT TPEJOCTABICHUS MeEp MOAAECPKKHU,
OKa3aHUs COIMAIBHBIX W UHBIX YCIYT, MOMOIIM BeTepaHaM OOEBBIX
JNEWCTBUM, JTUIAM, MPUHUMABIIAM y4acTHE B OOEBBIX JIECUCTBUSX,
YjIeHaM ceMel moruommx (yMepImx)

Cobuo1aTe po¢eCCUOHATBHYIO 3TUKY

Hcnonp30BaTh OCHOBHBIE METO/IbI, CIIOCOOBI ¥ CPE/ICTBA MOJIYUECHHUS,
XpaHeHus, InepepadoTku HH(POpPMAlMKM, HaBBIKM paboOThl C
KOMITBIOTEPOM KaK CPEICTBOM YIIPaBICHHs HMHpOpMauuei, B TOM
qucie B MH(POPMALMOHHO-TEIEKOMMYHHUKAIUOHHON ceTu
"NuTepuer”

Bectu JAOKYMCHTAIUIO, HeO6XO,I[I/IMy10 JJIA IEPCOHAJIIBHOT'O
COIIPOBOKACHUA ITPEAOCTABICHUA MCP HNOAACPIKKH, COLIMAJIBHBIX U
HHBIX YCIIyT, IIOMOIIH, B COOTBCTCTBUU C TpCGOBaHI/IHMI/I K
OTYCTHOCTHU B 6YMa)KHOM 1 DJICKTPOHHOM BUIC

Mcnonb30BaTh OCHOBBI MTPABOBBIX 3HAHUHN B chepe MmpeaocTaBIeHUs
Mep MOIEPIKKHU, COMAIIBHBIX M HHBIX YCIYT, TOMOIIHU

ObecnieunBaTh KOH(PHUICHIMAIBHOCTh JIMYHOH WHPOpPMALUU O
BeTepaHe OOEBBIX [EHCTBHUH, JHIEe, NPUHUMABIIEM Yy4yacTHe B
00eBbIX JEHCTBUSX, WIEHE CeMbU MOruodmero (ymepuiero),
oOpaTuBIIEMCSl 3a TOJY4YEHHEM Mep MOAJNCPKKH, COLHUAIBHBIX M
UHBIX YCIIYT, TOMOIIHN
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[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 16.05.2025

Heob6xonumsie HopmatuBHbie mpaBoBbie akThl Poccuiickoit deneparuu B chepe
3HAHUS COLIMATILHOTO OOCTY)KMBAaHUS M COLIMAJIBHOW 3alUTHl TPAKIaH B
4acTu, HEOOXOAUMOM JJIsi UCTIOTHEHHSI TOJKHOCTHBIX 00S3aHHOCTEH

HopmatuBHbie mpaBoBble akThl Poccuiickoit denepanuu B cdepe
COJCHCTBUSL 3aHATOCTU Tpa)kiaH, O00ECIeYeHHs TOCYAAPCTBEHHBIX
rapaHTU{ TOJTY4YeHUs: 00pa30BaHUS

HopmartusHble nipaBoBeie akThl Poccuiickoit depepanuu 1o Bonpocy
NOJy4YeHHUs cTaTyca "BeTepaH O0eBbIX JIeicTBUI"

HopmartusHble nipaBoBeie akThl Poccuiickoit denepanuu 1o Bonpocy
MPEJOCTABIICHUS MEP COUMAIIBHOW MOIIEPHKKHU

HopmartuBHbIe npaBoBbie akThl cyObekTOB Poccuiickoit @enepanumy,
MYyHULUIIATIbHBIE IIPaBOBBIE aKThI OpraHoB MECTHOI'0
CaMOYIIPABJICHUS, perynmpymoiue IIPEIOCTABIICHUE Mep
COLIMAIBHON MTOIEPKKH

HOpSIIIOK YCTAHOBJICHHUA WHBAJIWIHOCTHU H o0ecnieueHus BCTCPAHOB
00eBbIX JEMCTBM, JMI, NPUHHMABIIUMX ydacTue B OOEBBIX
JNEUCTBUSIX, YJICHOB CEeMeH MOruOmux (yMepInx), SBIISIOIINXCS
WHBAJIUJAMH,  COBPEMCHHBIMH  TEXHHYECKHMH  CpEICTBaMHU
peabunuTanuu, IpoTe3aMu

[Topsmok peanusanuu B cyOwbekTax Poccwiickoit  ®enepanuu
MEPOTPHUITHIA, PEKOMEHIOBAaHHBIX B MHJMBUIYaIbHBIX MpOrpaMMmax
peabunuranuy ¥ aOUITUTAIIMHA UHBATHIOB

[Topsimok amanTanuy KUJIOTO TOMEIIEHUS MMOJ WHIMBHIYaJbHbIC
noTpeOHOCTH UHBAIKA

HOpHI[OK opraHnu3anuu OKa3aHus
HCI/IXOJIOFO-HCHXOTepaHeBTquCKOﬁ oMo

OcoOeHHOCTH IMOCTPOCHUA KOMMYHUKaIlUA C YCJIO0BCKOM,
CTpaaaroIuM NOCTTPABMATHUICCKUM IICUXUYCCKUM paCCTpOﬁCTBOM

Hpyrue -
XapaKTEPUCTUKHU

3.2. O606wweHHan TpyaoBasa PyHKUUA

JlesTenbHOCTh 10 TIAaHUPOBAHMIO,
HaumeHnoBa | opranuzaiuu, KOHTPOJIIO pealn3aluu Kox B YpoBeHb 6
HUE Y Pa3BUTHIO COLIMAIBHOTO KBaJTM(DUKALINH
o0CITyKUBaHUS
www.consultant.ru CrpaHuua 15 u3 26
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IIpoucxoxnenue
000011eHHON
TPYI0BOH (QyHKUIUHU

Opurunan X

3anMCTBOBAHO
W3 OpUTHHAJIA

Kon Perucrpanuonssiii
OopUruHaa HOMeEp
podeCCHOHATEHOTO
CTaHJapTa

BosmoxHbIe
HAaUMEHOBAHUS
JIOJDKHOCTEH,
npodeccuit

3aBenyONIMi OTACIICHUEM OpPraHU3aIuy COLUATIBHOTO
00CITy )KMBaHUS

TpeboBanus k
00pa30BaHMIO U
00y4eHHIO

Bricuiee o6pa3oBanue - 6akanaBpuaT

501041

Briciee oOpa3zoBanue - 6akanaBpuaT (HEMpO(UILHOE) U
JIOTIOJTHUTEILHOE MPOoheCCHOHATBFHOE 00pa30BaHUe - MPOTPAMMBI
poeCCUOHATBLHOM MEePETOATOTOBKH 110 MPO(UITIO IeATEILHOCTH

TpeGoBaHMsI K OTIBITY
MPaKTUYECKOU
paboThI

He meHee ogHOro roja B JOMKHOCTH CIIELUAINCTA B 001aCTH
COLIMAJIBHOM 3aIIUTHI (B TOM YHUCIIE B CHCTEME COLIUAIBHOTO
00CITy>)KHBaHUs TPpaXiaH), 00pa30BaHusl, 3[PaBOOXPAHCHHUS,
rOCyapCTBEHHOTO U MYHMIIMIIAJIbHOTO YIPaBICHUS

Oco0bble ycroBus
JoIycKa K pabote

OTtcyTcTBHE CyIMMOCTH 32 IIPECTYIUIEHNUS, COCTAB U BUABI KOTOPBIX
YCTaHOBJICHBI 3aKOHOAaTeNbCTBOM Pocculickon denepanuu npu
paboTe ¢ HECOBEPIIIEHHOJIETHUMH TpakIaHaMU

[IpoxoxkaeHue 00s3aTeNbHBIX IPEIBAPUTEIBHBIX U MEPUOINIECKUX
MEIUIMHCKMX OCMOTPOB

Hpyrue
XapaKTePUCTUKHU

HdononHutenbHble XapaKkTepPUCTUKU

HaumenoBanue Kon HaumenoBanue 6a30B0ii rpymnibl, JOTKHOCTH
JIOKyMEHTa (mpodeccun) niu CrieluaTbHOCTH
OK3 2635 CriennanucThl B 00J1aCTH OPTaHU3AINH U BEJCHUS
COLMAJIHOW PabOTHI
EKC -
OKIIATP 26527 ConuanbHbIi paOOTHUK

HafeXHasa npaBoBas noaaepXxka
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[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 16.05.2025

OKCO 5.39.03.02 | CouunanpHas pabora

3.2.1. TpynoBas cpyHKUMA

[InanmupoBanue, opranuzanus u
KOHTPOJIb JIEATEITLHOCTH
MoIpa3ieNieH s 10 MPEI0CTABICHUIO
Haumenosa COLMAIBHBIX YCIYT, COLUAILHOTO Yposerb
yeumyr, Kox | B/01.6 | (momypoBenb) | 6
HHE COTIPOBOXACHHUS, TPODUITAKTUKE
KBaTU(DUKATTAH
00CTOSITETTLCTB, 00YCIOBIUBAONIUX
HYX/1aéMOCTb TPKJIaHWHA B
COIIMAIBHOM OOCITYKUBaHUH
IIpoucxoxxnenne 3auMCTBOBAaHO
P A Opurunan X
TPYI0BOH (HYyHKINU U3 OpUrHHala
Kon Peructpanmonnsiit
OpUTHHANA HOMeEp
npodecCOHATBLHOTO
cTaHjapTa

Tpynossie neictBust | OnpeelieHHe IUIAHOBBIX IeJied M 3aja4  MOoJpa3JeieHus u
OTJENbHBIX CIIEIIUATINCTOB

Onpenenenne  pecypcoB, HEOOXOMUMBIX IS pead3aluu
COIUAJIBHOT'O O6CJIy}I(I/IBaHI/I$I, OTBETCTBEHHBIX UCIIOJIHUTEIIEH

Onpenenenne obbemMa pabOTBl COTPYIHUKOB TMOJpPA3ACICHUS U
pacnpenesieHue 3aJaHuil MEeXy HUMU

CopelicTBUe B MPENOCTaBICHUU MEIUIIMHCKOM, MCUXOJOTHYECKOM,
COIMAILHOM TOMOIIY T'pakJlaHaM, NMPU3HAHHBIM HYKJAIOIIUMHUCS B
COIIMATBHOM OOCITy)KUBAaHUM, HE OTHOCAIIEMCS K COLMAJIbHBIM
yciayram (COIMaibHOE COTPOBOKICHHE )

Ornpepenenne TPyNbl CHCIHAIMCTOB I MEXKIUCIUILIIMHAPHOTO U
(W) MEXBETOMCTBEHHOTO B3aWMOJCHCTBUS TP  COLMAILHOM
00CITy)KMBaHUU TpaXKIaH

Koopaunanusi AesSTENbHOCTH COTPYJHHUKOB TOAPA3ACICHUS TIO0
BBIITOJTHEHUIO ITOCTABICHHBIX 3a1a4

MOTI/IBaHI/IH COTPYAHUKOB Ha BBIMIOJTHEHUE IMOCTABJICHHBIX 3a1a4

KOHTpOJ'II) BBITIOJTHCEHHUA  ITIJIAHOBBIX ueneﬁ n  JOCATCIbHOCTH
CrienuaJucToB
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[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 16.05.2025

Ananus pa6OTbI OTACJIbHBIX CIHCHHUAJIMCTOB W NOAPA3ACICHUA B
OcJiIoM

[IpoBenenne  mepomnpusaTuii A oOecleYeHHs  MPUHATHUSL
KOJUICKTHBHBIX ~ PEIICHHH 10  OCYHIECTBJICHHIO  COIHMAIBHOTO
00CTyKUBaHUS Tpak/aH

OcyIecTBICHHEe MEPONPHUITHNA TIO TIOBBIIICHUIO KBATM(DHUKAIIMH
COTPYJTHUKOB TIOJIpa3IeIICHUS

HpI/IMCHeHI/Ie TEXHOJIOTHI HAaCTaBHUYCCTBA, HaAIPaBJICHHLIX Ha
OKa3aHHEC MOMOIIKW HOBBIM COTPYAHHUKaM NOAPA3ACIICHUSA, BKIHOYasd
HUX agalTaluilo Ha pa60qu MECTC

Opranu3zaiiys MeponpusTHil o NpouIIaKTHKE TPOPECCHOHATBHOTO
BBIFOpaHUS

HeobOxonumeie [TnanupoBath paboTy mojapasaesieHus
YMEHHUS

dopMyIUpOBaTh €M, 3a/a4d, OMNPEAeNsATbh OOA3aHHOCTH U
TPYZIOBBIE IEUCTBUS COTPYAHUKOB ITOAPA3/IEICHUS

OpranuzoBbIBaTh B3aUMOJICHCTBUE CIIELMAIMCTOB B IpoIecce
MIPEAOCTABICHNs COLUAIBHBIX YCIYT, MEP COLMAIBHONW MOIIEPKKHU
Y TOCYJJapCTBEHHOH COLMAIbHON TIOMOIIH

OpFaHI/ISOBBIBaTB CcouaJIbHOC COIIPOBOXKACHUEC rpaxaaH,
MMPU3HAHHBIX HYXXAAIOMIUMHACA B COMHAJIBHOM O6CJ'Iy>KI/IBaHI/H/I

Hcmons30BaTh HHCTPYMCHTBI MEKITMYHOCTHBIX KOMMYHI/IKaIII/Iﬁ

PGFYJ'II/IpOBaTL KOHq)HHKTBI, NPpUMCHATL HABBIKKM MCOIUALIMHU B
coIanbHOU cepe

Hcnonbs30BaTh MHCTPYMEHTAPUN  BBISABICHUS BO3MOXHOCTEW U
HOTPeOHOCTEN KOHKPETHOTO COTPYJHMKA C LEJIBIO OIPEJEIICHHSI €ro
npo¢eCcCHOHATIBHOIO MOTEHIInAIA

Peann3oBbIBaTh TEXHOJIOTUH HACTABHUYECTBA, BHICTPAUBATh MOJIEIH
€ro OpraHu3alyy U IPOBEIEHUS B COOTBETCTBUM C U3MEHSIOIIUMUCS
HOTPEOHOCTSIMH COTPYTHUKOB

Onpenensats  cTUMyJupylomue  (GakTopbl  IpodeccHoHaTIbHON
NesITeIbHOCTH,  pa3pabaThiBaTh M PEATU3OBHIBATH  CUCTEMY
CTUMYJIUpOBaHU 3¢ (HeKTUBHON MPOPecCHOHATBHOM NesTeTbHOCTH

Heobxonumeie HopmatuBHbie mpaBoBbie akThl Poccuiickoit denepanuu B chepe
3HaHUSA COLIMAJIBHOTO OOCIY>KMBAaHHUSI M COLMAIBHOM 3aIIUTHl TPaKAaH B
4acTH, HEOOXOAUMOM JJIs1 UCIIOJTHEHMSI TOJKHOCTHBIX 00s3aHHOCTEN

OCHOBBI COHAIIBHOTO COIIPOBOKACHUA
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[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 16.05.2025

HCJII/I, MMPUHIMUIIBI 1 TCXHOJIOTHU YIIPABJICHHA IICPCOHAJIOM

TexXHOJIOrHH COLMAIBbHON PabOTHI

OCHOBBI KOH(I)J'II/IKTOJ'IOFI/II/I n MCaualnu

IIcuxonorus u ConunOJIOTUs JIMYHOCTH U I'PYIIIIbI

IIcuxomormyeckue u COIMOJIOTHYCCKHE METOAbI UCCIICAOBaHUA

IIcuxomorus u COMOJIOTHA YIIPABJICHUSA

OCHOBBI TOKyMEHTOBEJICHHS, TPEOOBAHUS K OTUETHOCTH, MOPAIKY U
CpOKaM ee TMpeNoCTaBlIeHHs B o00beMe, HEOOXOAUMOM s
BBITIOJTHEHUSI TPYI0BOM (DyHKLINU

HpI/IHIII/IHBI, BHUABI, METOAbI U TCXHOJIOTHHU HACTABHHUYECCTBA

OTUYECKHEe OCHOBBI COIIMATIBLHON pabOTHI M IEIOBOTO OOIIEHUS

Hpyrue -
XapaKTEPUCTUKHU

3.2.2. TpynoBas cpyHKUMA

KonTposb peanuzanun YpoBeHb
Hanmenosa o
e WHIUBHIyTbHOU MPOTPAMMBI Kon | B/02.6 | (momypoBeHns) | 6
MPEIOCTABIICHUS COLIUATBHBIX YCIyT KBaJTM(DUKALIH
[Ipoucxoxaenue 3aMMCTBOBaHO
P A Opurunan X
TPYI0BOH (QYHKIINK U3 OpUrHHAala
Kon Perucrpannonnsiit
OpHUTHHANA HOMEp
npo¢ecCuOHATHLHOTO
CTaHJapTa

TpynoBbie neiictBust | Opranuzanuss ~ KOHTPOJS ~ KayecTBa,  pe3yJbTAaTUBHOCTH U
3¢ (EKTUBHOCTH MPEIAOCTaBICHHUSI COLMUAIBHBIX YCIyr B paMKax
pealln3allMd  WHAMBHIYAJbHOM  NPOTPaMMBI  NPEAOCTaBICHHUSA
COLIMAJIbHBIX YCIYT

Opranuzanysg  KOHTpoJisi  3a  COOJIOJEHHEM  CTaHIapTOB
MPEIOCTABIICHUS COLIUATBHBIX YCIYT

KonTponb BBITIOJTHEHUSI UHAUBUAYATbHON MIPOrPaMMbI
MPEIOCTABIICHUS COLIUATIBHBIX YCIYT
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Mpukas MuHTpyaa Poccun ot 06.09.2024 N 455H
"06 yTBEepxaeHnn NpodeccnoHanbHOro cTaHgapTa
"CneumanucT no coumanbHomn paborTe...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 16.05.2025

B3anmozeicTBre ¢ oaydaTeasiMyu COLUAIbHBIX yCIIyT, OpPraHU3aLus
JUYHOTO IpUeMa TIpaXKJaH [0 BOIpPOCAM  IIPENOCTaBICHUS
COLIMAJIBHBIX YCITyT

MonuTopuHT YAOBIJIETBOPEHHOCTH IpaKJIaH Ka4eCTBOM
IIPEIOCTABIICHNS COLMATIBHBIX YCIIyT

HeoOxonumeie IIpoBOANTH TMYHBIN MPUEM I'Pa)KIaH 10 BOMPOCAM MPEIOCTaBICHUS
YMEHHUS COIIMAJIBHBIX YCIyT B OPraHU3aluN

Hcnonp30oBaTh METOAbI W TEXHOJOTMU [JI OLICHKH KadecTBa,
PEe3yIBTATUBHOCTH U 3(()EKTUBHOCTH MPETOCTABICHUS COIUATBHBIX

yCIIyT

HpOBO)II/ITI) Pa3iInYHBIC BHOBI OIIPOCOB TIpaXJaH W OSKCICPTHBIX
OIIPpOCOB, HAIpaBJICHHBLIX Ha OLCHKY KadeCTBa H S(bq)CKTI/IBHOCTI/I
MpEeaAOCTaBISACMBIX YCIIYT

OpFaHI/ISOBBIBaTB IMPOBCACHNEC MOHUTOPHHIA YIAOBJICTBOPCHHOCTHU
rpaxxziad Kau€CTBOM IIPEAOCTABJIICHHUA CONUAJIbBHBIX YCIIYT

AHaJ'II/I?;I/II)OBaTB PE3YIBTATHI MMPEAOCTABICHUA COLMAJIBHBIX YCIYT B
BUAC KAUCCTBCHHBIX M KOJIMYCCTBCHHBIX OJAHHBIX, B TOM YHCIIC B
9JICKTPOHHOM BHUJC

HCOGXOI{I/IMHC OCHOBBI KOHTPOJIA Ka4eCTBa NPCAO0CTABJICHUSA COLIUAJIBHBIX YCIIYT
3HaHUA

HOpHI{OK MpEaoCTaBJICHNUA COUNATIBHBIX YCIYT

CoLMOKYIBTYpHBIE, COIMAJILHO-TICUXOJIOTUYECKHUE,
IICUXO0JIOT0-11€JarOTHYECKUE OCHOBBI MEKIIMYHOCTHOIO
B3aWMOJICVCTBHUS

Metonbl  00pabOTKM  JAHHBIX ASMIMPUYECKUX MCCIEJOBAHUM,
Npe/CTaBICHUs UX B UUCIOBOW, TAONUYHOM, rpadudeckoil popme

HpI/IHHI/IHBI H IIpaBuJia IMIPOBEACHU OIIPOCOB I'paKaaH U S9KCIICPTHBIX

ONpPOCOB,  HANpaBJICHHbIX  Ha  BBIABJIGHHWE  KadyecTBa U
3(QPEKTUBHOCTH TNPEAOCTABISAEMBIX YCIyI M Mep COLMaIbHOMN
HOJJIEPIKKH

OCHOBBI CTaHdapTu3anuu u" KOJUYECTBCHHOM OILICHKH KadecTBa
MpeaoCTaBJICHUA COUUAIIBHBIX YCIIYT

OTHYECKHE OCHOBBI COLIMAJIbHOM pa6OTBI n ACJI0BOIO O6H.I€HI/I$I

Hpyrue -
XapaKTEePUCTUKHU

3.2.3. TpynoBas cpyHKUMA
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IIporno3uposanue u
MIPOEKTHUPOBAHNE PeaTN3alluU
H COITMAITEHOTO O0CITY)KUBaHUS YpoBeHb
alMEHOBa
e TpaKJaH U ACSITSIBHOCTH 10 Kon | B/03.6 | (momypoBens) | 6
npodunakTuke 00CTOSATENbCTB, KBaJTM(DUKALIH
00yCJIOBIMBAIOIIUX HYK/1aEMOCTh B
COLIMAJIbHOM O0CITYKUBAaHUU
Hponcxouxc;[eHHe Opnrmman X 3auMCTBOBaHO
TPYAOBOH QyHKIIHH U3 OpUTHMHAJA
Kon Perucrpanuonssiii
OopUruHaa HOMED
pohecCuoHaIBLHOTO
CTaHJapTa

Tpynossie neiictBusa | [IpoBeieHE MOHUTOPUHIa COLMAIBHON CHUTyallUM Ha TEPPUTOPUU
00CITy )KMBaHUS

CocraBieHre MpOrHo3a pa3BUTHs COLUAIBHOIO OOCITY>KHMBaHHS Ha
TEPPUTOPUHU OOCITYKUBAHUS

Pa3paboTka m 3KcrepTH3a MPOEKTOB (MpOrpaMM) IO pean3aIiuu
COLIMAIILHOTO  OOCIYXHMBaHUS  TpPaKIaH W TPOPHIAKTHKE
00CTOSITENBCTB, OOYCIOBIMBAIONINX HYXKIa€MOCTh B COLIMATBLHOM

00CITy)KUBaHUU
Heobxonumbie OnpenensaTh 1eJib MOHUTOPHHIA COLMAIBHOW CHUTyallMd Ha
YMEHUS TEPPUTOPUN OOCITYKUBAHHUSI

Hcnonp30BaTh pas3jivyHble METOAbl MOHUTOPUHIA COLIMAIBHOM
CUTyaLuu

Hcnonp30BaTh pe3ysbTaThl MOHUTOPHHIA B ONPEIECICHUU LEJeH
COLIMAJIBHOTO O0CITY>)KMBaHUS TPAXKIAAH

BrisBnsATE M aHAMM3UPOBATH HHGOPMAIIUIO O COLUATBHON CUTYyaINH
Ha TEPPUTOPUU OOCTYKUBAHUS

OI_ICHI/IBaTB HAOCTOBCPHOCTDH I/IH(I)OpMaI_II/II/I, HOHy‘lCHHOﬁ B XOAC
MOHUTOPHHTA

Pa3pabatbiBaTh colMalibHbIE MPOEKTHI (MPOrpaMMbl) pealn3aluu
COLMAIIBHOTO  OOCIY)XMBaHUS ~ TpaxJaH U  HPOPHIAKTHKA
00CTOSATENBCTB, OOYCIOBIUBAIOMINX HYXXAAEMOCTh B COIMAIHHOM
00cITy )KUBaHUT

AHanu3upoBaTh  NPUMEHEHHE  CYIIECTBYIOIIMX  COLMAJIbHBIX
TEXHOJIOTHH JUIsl peanu3aliy COLUalIbHOTO MPOeKTa (IPOrpaMMbl)
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Pa3zpabaThiBaTh ~ WHHOBAallMOHHBIE  TEXHOJIOTUH  COIMATBHOTO
00CITy )KMBaHUS

BBINOMHATE 5KCHEPTU3Y COLUATBHOIO MPOEKTa (TIPOrpaMmbl)

Hcnonp30BaTh METOABI M CPEACTBA TIOJYYCHHUS, XPaHCHUS,
nepepaboTku MHGOpPMalUKU, MPEACTABICHUS JAHHBIX B YHCIIOBOM,
TabnM4HOM, Tpaduueckoil Gopme, paboTaTh ¢ KOMITBIOTEPOM Kak
CPEICTBOM  yImpaBieHuss HH(popMmalueld, B TOM UHUCIE B
UH(POPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceTn "VHTepHeT"

Heo6xonumeie HopmartuBHble npaBoBble akThl Poccuiickoit denepanmu B chepe
3HaHUSA COLIMAJIBHOTO OOCIY>KMBAaHHSI M COLMAIBHOM 3aIIUTHl TPaXKAaH B
YacTH, HEOOXOJUMOM I UCIIOJIHEHUS IOJKHOCTHBIX 00s3aHHOCTEN

OCHOBEI MIPOCKTUPOBAHUS, IMMPOTHO3UPOBAHUA U MOACIIUPOBAHUA B
COIMAIbHOM padoTe

OcHOBBI opranu3zaiuu NpodeccCuoOHaTLHON AeITeTbHOCTH, KOHTPOJIS
Ka4yeCTBa MPEIOCTABICHUS COUAIIBHBIX YCIYT

OcCHOBBI aHAIM3a COHAJIBHBIX MPOLECCOB, MPOUCXOAAIIUX B
06III€CTBG, HUX BO3MOXHBIC HETATUBHBIC IMOCIICACTBUA, CHTyalluU
CONHAJIBHOI'O pHUCKa

MeTtozap! 00pabOTKH TaHHBIX YMITUPHUUECKUX UCCIIETOBAHHMA

Hpyrue -
XapaKTEePUCTUKHU

3.2.4. TpynoBas ¢pyHKUMA

PazBuTue u nosblillieHHE YpoBeHb
Haumenosa
e 3((PEKTUBHOCTH COITMATBHOTO Kox | B/04.6 | (momypoBennb) | 6
o0CITyKUBaHUS KBaJTM(DUKALTHH
[Ipoucxoxaenue 3aMMCTBOBaHO
P A Opurunan X
TPYIOBOM (QYHKIIUU U3 OpUTHHAJIA
Kog Perucrpanuonssii
OpHUTHHAJA HOMEp
npodecCuOHATHLHOTO
CTaHIapTa

TpynoBbie neiictBust | Opranuzanus  MEpONpHUSITHA O  TNPUBJIEUEHUIO  PECYPCOB
OopraHu3amuii, OOIIECTBEHHBIX OOBEAMHEHUH, JOOPOBOJBYECKHUX
(BOJIOHTEPCKUX) OpraHu3alMi W YacTHBIX JMII K pealu3aluu
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conuaJibHOIo O6CJ'Iy>KI/IBaHI/I$I TpaxxJaH

Hcnonp30BaHue  CPeACTB  MaccoBOM  HMH(OpMammu, CcaiToB,
COLIMANPHBIX CeTeW ig MPHUBJICYCHHUS BHUMAHHs OOIIECTBA K
AKTyaJIbHBIM ~ COIMANIBHBIM  TIpobiiemMaMm, HH(POPMHUPOBAHUS O
HANPABIICHUSX PEATU3allUU U MEPCICKTUBAX PA3BUTHUS COIHAILHOM
paboThI

[IpoBenenne pabOTBl MO TPOABMKCHHUIO U MOMYJISpU3AIAH
MO3UTUBHOTO OMBITA OPTaHU3AIMH COIUATBHOTO OOCITYKHUBaHUS W
COLMAJIBHOM MOJJIEPKKU TPaKIaH MyTEM IMOJATOTOBKH MaTEpUaiOB
JUIL  CPEICTB MaccoBOM WHGOpPMAIMM W  B3aUMOJACHCTBHUS C
0OIIECTBEHHBIMU OPTaHU3AIUSIMH

Pa3paboTka mpemioxkeHuid Mo parMoHAIM3allMd W MOJICPHHU3AIUN
TEXHOJOTHH  COIMANBbHOTO  OOCTY>KMBaHWsS, TMOBBIIICHUIO UX
3¢ (HEeKTUBHOCTH HA WHAMBHUAYAIBHOM, TPYIIIOBOM U CPEIOBOM
YPOBHSIX

[InanupoBaHue  pa3BUTUS  NPO(PECCHOHANBHBIX  KOMIIETEHUUH
NEPCOHAJIA C yUYETOM IIEPEJOBOTO OIbITA U COBPEMEHHBIX TEHICHIINN
pa3BuUTHUs chepbl COLUATBLHOIO 00CTYKUBAHUS

HeobOxonumeie O0600maTe U BHEAPATH MEPEIOBON POCCHUCKUI ONBIT pealn3aluu
yMEHUS COLIMAJILHOTO 00CITYKUBAaHUS U MEP COLIMATILHON MOEPKKU

[Tpou3BOUTH CPAaBHUTEIBHBIA aHATN3 POCCUUCKOTO U 3apyOEKHOTO
OMbITa COLMAIBbHOM paboThl, COLHUAIBHOTO OOCIY)XUBaHUS H
COLIMAJIBHOM 3allUThI IPaX<J1aH U yCIOBUN €ro MPUMEHEHHS

AnanTtupoBaTh 3()PEKTUBHBIA 3apyOekKHBIH OIBIT K POCCUHCKUM
YCIIOBHSIM €0 IPUMEHEHUS

Hcnonp30BaTh JaHHBIE COIMOJIOTHYECKUX OIMPOCOB, CTAaTUCTHKH,
AHAIM3UPOBATh OTYETHOCTH OpPraHu3alnui

Pa3pabarbiBaTh NEpCHEKTUBHBIE IJIaHbl (MPOrpamMMbl) Pa3BUTHUS
npoQecCHOHATIBHBIX KOMIIETEHIMH NepcoHalia ¢ y4eTOM MePeoBOro
POCCHICKOrO W 3apyOeKHOro OIbITa, a TaKXe COBPEMEHHBIX
TEHJICHIMH pa3BUTUA Chepbl COLUATBHOTO 00CTyKUBAHUS

Pa3zpabGaTbiBaTh M BHOCHTH Ha PACCMOTPEHHUE IMPEUIOKEHUS 10
pauMoOHAIM3alMU W MOJACPHHU3ALUUU CPEACTB M  TEXHOJIOTHH
COLMAIBHOTO  OOCHYXKMBaHMA  Tpa)JaH, IOBBIMICHUIO  €ro
3QPEKTUBHOCTH Ha WHAWBUIAYAIbHOM, TPYNIIOBOM H CPEIOBOM
YPOBHSIX

[ToaroraBnuBaTh MHGOpPMALKIO B BUAE OYKIETOB, OpOLIIOp, CTAaTeH,
coOoOIIeHn: a7 CcpeAcTB  MaccoBod — uHbopManuu U
HHTEPHET-PECYPCOB OpraHU3aIiii (CalTOB, COIMATBLHBIX CETeH)
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B3auMoneiicTBOBaTh CO CpEICTBAMH MAacCOBOM HH(pOpMaIUM s
IMPUBJICYCHUS BHUMAaHUA O6HI€CTB€HHOCTI/I K COoIlMaJIbHBIM
npobaemaM, GOPMHUPOBAHUSI CTIPOCA HA COLUATIBHBIE YCITYTH

Pa3pabaTpiBaTh MeTOAMYECKHE W MH()OPMAIIMOHHBIE MAaTEPHAIIBI T10
aKTyaJIbHBIM COLMAJbHBIM MpOOJIeMaM HacCeNeHUs, COLMAIbHBIM
pHCKaM U yrpo3aM, CIIOCOOHBIM HETaTHBHO IOBJIMATH Ha YCJIOBUS
KU3HENEATSNIbPHOCTH TpaKAaH, a Takke O BHIaX, ¢GopMmax U
CyOBEKTax Mpel0CTaBICHUS COLUATBHBIX YCIYT

B3auMonelicTBOBaTh B BOIPOCAX COIUAIBLHOIO OOCITY)KUBaHUS
TpaXAaH - TOJy4aTeled COIMANBHBIX YCIYyT C OpTraHU3alHUsIMH
pa3auuHBIX cdep ACATeNbHOCTH U (GOpM  COOCTBEHHOCTH,
OOIIECCTBCHHBIMU OOBECIUHCHUSIMH W YAaCTHBIMHU JIMIIAMH, B TOM
Yucie C TIeNbl0 TPHUBICUYEHUS PECypcoB [UIS  COIMAIBLHOTO
00CITy’)KUBaHUS TPaXIaH

Heo6xonumsie HopmatuBubie mpaBoBbie akThl Poccuiickoit deneparuu B chepe
3HaHUsA COLIMATILHOTO OOCIY)KMBAaHUS M COLMAJIBHOW 3alIUTHl T'PAKIaH B
4acTH, HEOOXOANUMOM ISl UCTIOTHEHHSI TOJKHOCTHBIX 00sS3aHHOCTEH

HopMaTuBHbIe TpaBOBbIE aKThl, Kacarouiuecs MmpodeccuoHaIbHOM
JEeSTEIbHOCTH TepCcoHana, a TakkKe JODKHOCTHBIE HHCTPYKIUH,
MpaBUJia BHYTPEHHETO TPYAOBOTO PACHOPSIKA, JIOKATbHBIE AKTHI
OpraHu3aIu

PervonanbHble OCOOCHHOCTH COIMANBHOW TOJMTUKH, COLMAIBHOMN
CTPYKTYpbl HacelleHHsI Ha BBEPEHHOM ydacTke paboTbl (Ha
TEPPUTOPUH, B COIIMATBHOM IpyTIIe, B TPYJ0BOM KOJIIEKTHBE)

CTaHIIapTBI npeaoCTaBJICHUA COUUAIIBHBIX YCIIYT

OcCHOBHBIC HaIlpaBJICHUSA ITOJIMTUKA COIIMAJIbHOM 3aIIUTHI rpaxxzaan

TexHonoruu pa3BUTHS poeCCHOHATBLHBIX KOMIIETEHITUH
MepcoHala ¢ Y4YeTOM IMEepPEelOBOTO POCCHUICKOTO U 3apyOexHOro
OTIbITa, COBPEMEHHBIX TCHJICHIIMIA PAa3BUTHUS CUCTEMBI COLUATBHOTO
00CITy )KMBaHUA TPaKIaH

[IpyuHIMITBI 1 HOPMBI PALIMOHATIU3ALMKA U MOJAEPHU3ALUUA CPEACTB U
TEXHOJIOTHI  COIMAIFHOTO OOCTYXXHMBAaHUS TpPa)XIaH, YCIOBUH
MOBBIIICHUS ero 3()(PEeKTUBHOCTH HAa MHIUBUIYAJIbHOM, TPYIIIOBOM
Y CPEJOBOM YPOBHSX

CyIHOCT M TEXHOJOTMH COLMAJIbHOW peKjambl, ee (QPyHKIUU H
3Ha4YeHUe B 00IIEeCTBE

ConuanbHble U IICUXO0JIOTHYECKHE OCHOBBI paboThl ¢ HH(pOpMannen

OCHOBBI JIeATEIHPHOCTH OOIIECTBEHHBIX 00bETUHEHHM, OPTaHU3AIIHIA
COLMAJIBHOM HANPaBJICHHOCTH M B3AaUMOAECHCTBUS C HUMH
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OcHOBHI aHapaii3uHra

OKOHOMHYECKHE OCHOBBI COLUATIbHON pabOThI

Hpyrue -
XapaKTePUCTUKHU

IV. CBegeHus 06 opraHmsaumsax - paspadborumkax
npocgeccnoHanbLHOro craHgapTa

4.1. OTBeTCTBEHHaA opraHusauua-paspadoTymk

®I'bOY BO "Poccuiickuii rocyaapcTBEHHBIN COLMAIbHBIA yHUBEpCUTET", Topoa MockBa

Pexrop A.JL. Xa3un

4.2. HanmeHoBaHUA opraHM3auun-pas3padboTynKoB

1 |AHOO BO "HUuctutyT connansHoro obpazoBanus', ropoa Boponex

2 | BY ropona MockBbl "MoCKOBCKHE cOIMaIbHBIC IIEHTPHI", Topo i MockBa

3 I'bY THCO "Uapuubiackuii", ropox Mocksa

4 | MexperuoHanbHas 00IIECTBEHHAs: opranu3anus "Acconuanus pabOTHUKOB
counasbHbIX ciayx0 Poccuiickoii @eneparun’, ropogq Mocksa

5 Mumncoupazputus MockoBCKo# 0bmactu, ropox Mocksa

6 000 "MobuisHOE 3IIEKTpOHHOE 00Opas3oBanue', ropon MockBa
b

7 | CoBet o npodeccruoHanbHBIM KBATH(PUKAHIM B chepe 6€30macHOCTH TPy A,
COILIMAJILHOM 3allIMTHI U 3aHATOCTH HACEJIeHHs, Topo MockBa

8 |®I'BY "BHUU Tpyna" Muntpyna Poccun, ropon Mocksa

<1> Obepoccuiickuii kKIaccuQuKaTop 3aHATUH.
<2> O0mmepoccuiickuii kiaccu@uKaTop BUIOB SKOHOMUYECKOHN JESITEIIBHOCTH.
<3> IloanyskT "B" myHkTa 2 Yka3a IIpesuaenta Poccuiickoit ®enepamuu ot 3 anpens 2023 r. N

232 "O coznanuu ['ocynapcTBeHHOTO (hOHIa MOAJIEPKKU YUYACTHUKOB CIIELIMAIBbHOM BOGHHOHM ONepanuu
"3amurarku OreuecTna’.

<4> Cratps 351.1 Tpynosoro koaekca Poccuiickoit @eneparuu.
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<5> [Ipuka3z Muntpyzaa Poccun, Munznpasa Poccun ot 31 gexa0pst 2020 r. N 9881/14201 "O0
YTBEP)KJICHUM TEpevHs BPEIHBIX U (MJIM) OMACHBIX IPOU3BOACTBEHHBIX (DaKTOpoB M paboT, MpHU
BBITIOJIHEHUH KOTOPBIX MPOBOJATCA OO0sS3aTeNbHBIC IPEIBAPUTEIbHBIE MEAUIUHCKHE OCMOTPBI TPHU
MOCTYIUIGHUH Ha paboTy W MEePUOAMYECKHE MEIUIIMHCKHE OCMOTpHI" (3apeructpupoBaH MHHIOCTOM
Poccun 29 suBapst 2021 r., peructpaunonusiii N 62278), neiictByer no 1 ampens 2027 r.; mpukas
MunsapaBa Poccum ot 28 suaBaps 2021 1. N 291 "OO6 ytBepxkaenuu Ilopsaka mpoBenaeHHs
00s13aTeNIbHBIX ~ NPEJBApUTENbHBIX W NEPUOJUYECKUX MEIUIMHCKMX OCMOTPOB PaOOTHHUKOB,
IIPEyCMOTPEHHBIX YacTbl0 4YeTBepTod crtaThM 213 Tpynosoro koaekca Poccuiickont denepaunu,
NEepeYHs MEAMLIMHCKUX MPOTHBOIMOKA3aHUN K OCYIIECTBICHUIO padOT C BPEAHBIMU U (WJIHM) OTACHBIMHU
MIPOU3BOJICTBEHHBIMH  (pakTOpaMu, a Takxke paboTaM, TpPU BBIIOJHEHHH KOTOPBIX IPOBOMASATCS
oOsi3aTenbHbIe TPEIBApPUTEIbHBIE U TEPUOJUYECKHE MEIUIIMHCKHE OCMOTpPHI" (3aperucTpupoBaH
Muntoctom Poccun 29 saBaps 2021 r., peructpanroHHbii N 62277) ¢ W3MEHEHHUSIMH, BHECEHHBIMHU
npukaszoM Munsnpasa Poccun ot 1 despans 2022 r. N 44n (3apeructpupoad Muntocrom Poccun 9
¢espans 2022 r., peructparmonnsiii N 67206), nefictByet o 1 ampens 2027 r.

<6> EnuHblii KBaTM(HUKAIMOHHBIN CIPABOYHMK JOJDKHOCTEH PYKOBOAWTEINIEH, CIIEHUAINCTOB U
CILy KallluX.

<7> OO6mepoccurickuii knaccubukarop mnpodeccuid padbodnx, MJOMKHOCTEH CIYXKalUX W
Tapu(HBIX Pa3psIOB.

<8> Obmepoccuiickuii KaaccuGuKaTop crenuanTbHoCTel o 00pa30BaHUIO.
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